
 
 

   
 

  

To:   Chief Executive Officer  

Each National Director  

Each Assistant National Director HR  

Each Assistant Chief Finance Officers  

Each Hospital Group CEO  

Each Hospital Group Director of HR  

Each Chief Officer CHO  

Each CHO HR Manager  

Each CEO Section 38 Agencies  

Each HR Manager Section 38 Agencies  

Each Employee Relations Manager  

Each Group Director of Nursing & Midwifery  

Each CHO Heads of Service for Mental Health 

Each Area Director of Nursing-Mental Health  

Each Director of Mental Health Nursing 

 

From    Anne Marie Hoey, National Director of Human Resources. 

Date         3rd July 2020 

Re:      HR Circular 046/2020 – NHSF Advice and Guidance 

 

 

Dear Colleagues 

The Government’s Return to Work Safely Protocol, a collaborative effort by the Health and 

Safety Authority, the HSE and the Department of Health is designed to support employers 

and workers to put measures in place that will prevent the spread of COVID-19 in the 

workplace. 

The National Health and Safety Function (NHSF), a unit within the Human Resources 

Division, is providing support and guidance to managers and workers with regarding to 

working safely during the pandemic.    

In supporting managers and staff with regard to COVID-19 and the Return to Work Safely 

Protocol, NHSF has recently published the following: 

SN00201 Summary of key support roles in the implementation of the Return to Work 

Safely Protocol 
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https://www.gov.ie/en/publication/22829a-return-to-work-safely-protocol/


 
 

GD01600 COVID-19 Response Plan 

CF05500 COVID-19 Pre Return to Workplace Form 

SN00300 Supplementary Note for Management of Suspected COVID 19 Cases 

CF05600 COVID-19 Contact Log. 

 

In addition, the following previously published advice and guidance is also available on the 

NHSF web pages and on the staff coronavirus web page:  

Return to Work: 

Returning to the Workplace Safely Risk Assessment Prompt Sheet 

Summary of key support roles in the implementation of the HSE's return to Workplace 

Protocol 

Social Distancing: 

COVID-19 Social Distancing Working Environment Risk Assessment 

Staff Travel: 

Guidance on Staff travel during COVID 19 Outbreak 

Prompt Sheet - Staff Travel during COVID 19 Outbreak 

Working from Home/DSE use: 

COVID-19 Home Working Guidelines 

Health and safety COVID-19 instructions on how to clean PC and desks 

Home Working Risk Assessment Form 

Working from home during COVID-19 – Workstation Setup 

Health and Safety COVID-19 workstation hygiene 

Manual Handling: 

COVID 19 Manual Handling Training Prompt Sheet 

Manual Handling Risk Assessment COVID 

Manual Handling Training High-Level Risk Assessment Rationale 

Biological Agents: 

 - Laboratories 

Guidance to support the review and updating of Laboratory Biological Agents Risk 

Assessments during COVID 19 

Health and Safety RA Form to support the review and updating of Laboratory BA Risk 

Assessment during COVID 19 

 - Acute Healthcare Settings (excluding Laboratories) 

https://www.hse.ie/eng/staff/workplace-health-and-wellbeing-unit/national-health-and-safety-function/
https://healthservice.hse.ie/staff/coronavirus/safety-in-the-workplace/managing-employees-return-to-work-safely1.html
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fcovid-19-returning-to-the-workplace-safely-risk-assessment-prompt-sheet.docx&d=257&t=aa27bae9efd5d68b949107402353fcfbea15f8d2
https://healthservice.hse.ie/filelibrary/coronavirus/summary-of-key-support-roles-implementation-of-hse-return-to-workplace-protocol.pdf
https://healthservice.hse.ie/filelibrary/coronavirus/summary-of-key-support-roles-implementation-of-hse-return-to-workplace-protocol.pdf
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fcovid-19-social-distancing-working-environment-risk-assessment.docx&d=257&t=12f5e39af11ef2350ec5f0141a1fab9bac0ab7fc
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-on-staff-travel-during-covid-19-outbreak.pdf&d=257&t=e634cf3120e10a6fffc6ef5e262898dca8218eb2
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fprompt%2520sheet%2520-%2520staff%2520travel%2520during%2520covid%252019%2520outbreak.docx&d=257&t=0b8675935f7782edc386f0f147fb8b6474565aa5
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fcovid-19-home-working-guidelines.pdf&d=257&t=08e1513178d270ff6f8a3b004beb80d53773da56
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fhealth-and-safety-covid-19-instructions-on-how-to-clean-pc-and-desks.pdf&d=257&t=59886f15cd6082e1bc4a9b58c6b7438bd16817a4
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fhome-working-risk-assessment-form.docx&d=257&t=5e561a32590dd9b1dda5b762690a445a1c8ce912
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fworking-from-home-during-covid-19-workstation-setup.pdf&d=257&t=438be389e11755f50ce857ad41c94e39b3db297b
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fhealth-and-safety-covid-19-workstation-hygiene.pdf&d=257&t=58b80d88bca47db6ad1dc3e06dd64e57bda50f94
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fcovid-19-manual-handling-training-prompt-sheet.docx&d=257&t=4df71421fe31f376cfddf4bc2368e40a3843b2f4
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fmanual-handling-risk-assessment-covid.docx&d=257&t=5edf2b9a45855ca96ceaeab81847171ae0212deb
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fmanual-handling-training-high-level-risk-assessment-rationale.pdf&d=257&t=f9a119cb33ca06c12c67f31a8fc24d21f51cb5c4
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-to-support-the-review-and-updating-of-laboratory-biological-agents-risk-assessments-during-covid-19.pdf&d=257&t=472a0ef1459bbf4b2a49ca7e68a8dac11d871122
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-to-support-the-review-and-updating-of-laboratory-biological-agents-risk-assessments-during-covid-19.pdf&d=257&t=472a0ef1459bbf4b2a49ca7e68a8dac11d871122
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fhealth-and-safety-ra-form-to-support-the-review-and-updating-of-laboratory-ba-risk-assessment-during-covid-19.docx&d=257&t=5f6068b6fa94f652347559461001d62b6273e631
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fhealth-and-safety-ra-form-to-support-the-review-and-updating-of-laboratory-ba-risk-assessment-during-covid-19.docx&d=257&t=5f6068b6fa94f652347559461001d62b6273e631


 
 

Guidance on reviewing and updating Biological Agents Risk Assessments in all HSE Acute 

Healthcare Settings (excluding Laboratories) during COVID-19 

Biological Agents Risk Assessment in HSE Acute HC Facilities (excl Lab) during COVID 19 

 - Residential Care Facilities 

Guidance on reviewing and updating Biological Agents Risk Assessment in HSE Residential 

Care Facilities during COVID 19 

Biological Agents Risk Assessment for HSE Residential Care Facilities during COVID 19 

- Health and Social Care Services 

Guidance on reviewing and updating BA RA for Health and Social Care Services carrying 

out home visits 

Biological Agents Risk Assessment for Health and Social Care Services during Covid-19 

 

All the above information and guidance (together with occupational safety and health 

information not related to COVID 19) is available on the NHSF web pages. 

As the advice issued by NPHET continues to evolve NHSF actively review and update the 

guidance that they provide, and you are encouraged to visit the function’s web pages 

regularly to view the most up to date advice. 

Queries from managers or employees regarding the above may be referred to the National 

Health and Safety Function Help Desk as follows: 

Log your health & safety request at: http://www.hse.ie/safetyandwellbeing or go to: 

http://pndchssdweb02.healthirl.net/Health.WebAccess/ss alternatively contact the 

National Health & Safety Helpdesk on 1850 420 420 between 10:30-12:00 and 14:00 – 

15.30 Hrs Monday to Friday. 

 
Yours sincerely 

 

Anne Marie Hoey 
National Director of Human Resources 
 

 

 

 

Need information and advice on COVID-19 Go to www.hse.ie/coronavirus 

https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-on-reviewing-and-updating-biological-agents-risk-assessments-in-all-hse-acute-healthcare-settings-excluding-laboratories-during-covid-19.pdf&d=257&t=2524504ee9605108d5aed189fdea505161ea4c4b
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-on-reviewing-and-updating-biological-agents-risk-assessments-in-all-hse-acute-healthcare-settings-excluding-laboratories-during-covid-19.pdf&d=257&t=2524504ee9605108d5aed189fdea505161ea4c4b
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fbiological-agents-risk-assessment-in-hse-acute-hc-facilities-excl-lab-during-covid-19.docx&d=257&t=276127fcad76c72e8a2d831759f8175870d7a5aa
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-on-reviewing-and-updating-biological-agents-risk-assessment-in-hse-residential-care-facilities-during-covid-19.pdf&d=257&t=baf332e74d6da7042b37d6d9fd75cc1f09497400
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-on-reviewing-and-updating-biological-agents-risk-assessment-in-hse-residential-care-facilities-during-covid-19.pdf&d=257&t=baf332e74d6da7042b37d6d9fd75cc1f09497400
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fbiological-agents-risk-assessment-for-hse-residential-care-facilities-during-covid-19.docx&d=257&t=7709f1c95e104effe0839dedb634f352a871290c
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-on-reviewing-and-updating-ba-ra-for-health-and-social-care-services-carrying-out-home-visits.pdf&d=257&t=baa9a60c05582989ba7ab3c446368799aa256e3b
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fguidance-on-reviewing-and-updating-ba-ra-for-health-and-social-care-services-carrying-out-home-visits.pdf&d=257&t=baa9a60c05582989ba7ab3c446368799aa256e3b
https://scanner.topsec.com/?u=https%3A%2F%2Fwww.hse.ie%2Feng%2Fstaff%2Fsafetywellbeing%2Fhealthsafetyand%2520wellbeing%2Fbiological-agents-risk-assessment-for-health-and-social-care-services-during-covid-19.docx&d=257&t=d7bdc3c61c4ec6999a1ad904585d670c653b5d8c
https://www.hse.ie/eng/staff/workplace-health-and-wellbeing-unit/national-healhttps:/www.hse.ie/eng/staff/workplace-health-and-wellbeing-unit/national-health-and-safety-function/th-and-safety-function/
http://www.hse.ie/safetyandwellbeing
http://pndchssdweb02.healthirl.net/Health.WebAccess/ss
http://www.hse.ie/coronavirus

